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Contact us

For questions and enquiries  
please contact the VEU team at: 

T (03) 9032 1310 
E energy.upgrades@deeca.vic.gov.au

If you have a hearing, speech or 
sight impairment and require further 
assistance, please contact the  
National Relay Service at:

T  133 677 
W accesshub.gov.au/about-the-nrs

mailto:energy.upgrades%40deeca.vic.gov.au?subject=
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Supporting Victorians to make the switch  
from gas to electric

The Victorian Energy Upgrades (VEU) program is a Victorian 
Government initiative. The program helps Victorians 
upgrade their homes and businesses with energy-efficient 
products and services, by offering them discounts. 

By supporting Victorians to reduce energy use and make 
the switch to electric, we’re helping them cut their energy 
bills, reduce their energy use and lower greenhouse gas 
emissions. 

The program is set to reduce 28 million tonnes of greenhouse 
gas emissions in Victoria between 2022 and 2025. That’s the 
equivalent of taking more than 8.5 million cars off the road 
for a year.

About Victorian Energy 
Upgrades

2
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Share the promotional material in 
this pack with your community and 
customers via social media, email,  
your website or in person.

By promoting the benefits of investing in 
energy-efficient upgrades, you can help 
Victorians save thousands of dollars  
on their energy bills while supporting  
a cleaner energy future.

How to use this pack

3

Promoting the Victorian Energy 
Upgrades Program 

When promoting the Victorian Energy 
Upgrades Program you must: 

•	 Advertise and market in accordance 
with Victorian Energy Upgrades’  
rules and regulations.

•	 Comply with the program 
requirements.

•	 Only use VEU-branded social media 
tiles created and provided to you 
by the Victorian Government, in this 
pack. 

3

https://www.energy.vic.gov.au/victorian-energy-upgrades/about-the-veu-program/your-rights
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Quick links

For all stakeholders For households For businesses For installers 

https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses/local-councils-and-community-groups
https://compare.energy.vic.gov.au/
https://www.energy.vic.gov.au/victorian-energy-upgrades/homes
https://www.energy.vic.gov.au/victorian-energy-upgrades/products/heating-and-cooling-discounts
https://www.energy.vic.gov.au/victorian-energy-upgrades/products/hot-water-system-discounts
https://www.energy.vic.gov.au/households/save-energy-and-money/residential-efficiency-scorecard
https://www.energy.vic.gov.au/victorian-energy-upgrades/about/your-rights
https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses/custom-upgrades
https://www.energy.vic.gov.au/businesses/your-business-energy-use
https://www.energy.vic.gov.au/victorian-energy-upgrades/installers
https://www.esc.vic.gov.au/victorian-energy-upgrades-program/participating-veu-program/accredited-persons#tabs-container1
https://www.energy.vic.gov.au/victorian-energy-upgrades/installers/industry-specifications
https://www.esc.vic.gov.au/victorian-energy-upgrades-program/about-victorian-energy-upgrades-program/victorian-energy-efficiency-certificates-veecs
https://www.energy.vic.gov.au/victorian-energy-upgrades/products
https://www.energy.vic.gov.au/victorian-energy-upgrades/about/your-rights
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Promote VEU to 
households
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General messages

Victorians are now able to receive 
incentives to fully electrify their 
homes through the VEU program. 

Join more than 2.2 million 
households and make the switch 
to energy-efficient products.

The program helps lower energy 
bills and reduces upfront costs for 
energy-efficient products.​ 

With a significant 83% increase in 
gas prices in Victoria since 2020, 
now is an opportune time to use the 
program and make the switch to 
electric.​ 

Electrifying homes is crucial for 
meeting the state’s 2030 emissions 
reduction targets

Investing upfront in energy-efficient 
products pays off with significant 
long-term savings.​

Households with solar electricity 
can save more, if they can use this 
energy. 

Homeowners, landlords, and renters 
can access and benefit from the 
program.​ 

Renters are eligible to receive 
upgrades under the VEU program. 
However, we recommend that 
landlords and tenants work 
together when undertaking any 
upgrades to a property.   

Heating and cooling

Victorians can get a discount if they 
replace an existing gas or electric 
heater with a reverse cycle 
air conditioner. 

Upgrading heating can save  
$150 to $600 annually. 

Hot water

Victorians can get a discount if they 
replace an existing gas or electric 
hot water heater with a heat pump 
water heater.​ 

Upgrading hot water can save 
$100-$200 annually. 

Appliances

In the face of rising living costs,  
it’s a smart move to use the 
program when replacing appliances. 

Instead of a like-for-like 
replacement, choose energy-
efficient products and take 
advantage of rebates and 
discounts through the VEU 
program. 

Consumer protection

The Victorian Government has 
banned telemarketing under the 
program to protect consumers. 
Accredited Providers are no longer 
allowed to use ‘cold calling’ tele-
sales for program promotion.

Accredited Providers are no longer 
allowed to doorknock for program 
promotion.

Key messages to promote VEU to households

For more information about VEU for 
households visit our website
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Post 1:

Upgrading or renovating? 
Opt for an energy-efficient 
appliance to reduce your 
energy use and boost your 
savings. Learn more

Post 2: 

Now’s the time to upgrade 
your home to reduce the 
impact of rising gas prices 
on your household and the 
environment. Learn more

Post 3: 

Join more than 2.2 million 
Victorians who’ve upgraded 
their homes with energy-
efficient appliances and 
equipment. Learn more

Post 4: 

Now’s the time to upgrade 
your heating and cooling 
system. Keep your home warm 
and cool all year long by 
installing:  

A reverse-cycle air conditioner  

A ducted reverse cycle air 
conditioner  

*Indicative discounts only. Applies to eligible 
products and participants.  

Learn more

Post 5: 

Are you thinking of purchasing 
an induction cooktop? The 
Victorian Government is offering 
discounts on new induction 
cooktops through the Victorian 
Energy Upgrades program.
Learn more

Social media posts to target households

https://www.energy.vic.gov.au/victorian-energy-upgrades/homes
https://www.energy.vic.gov.au/victorian-energy-upgrades/homes
https://www.energy.vic.gov.au/victorian-energy-upgrades/products/heating-and-cooling-discounts
https://www.energy.vic.gov.au/victorian-energy-upgrades/products/heating-and-cooling-discounts
https://www.energy.vic.gov.au/victorian-energy-upgrades/products/induction-cooktop-discounts
https://www.energy.vic.gov.au/__data/assets/file/0028/721684/VEU-social-tiles-households.zip
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Fact sheet

Download, print or share this 
factsheet with your customers and 
community.

The fact sheet includes information 
about:

•	 Discounts and rebates

•	 Eligibility

•	 How to receive a discount

https://www.energy.vic.gov.au/__data/assets/file/0029/721685/Factsheet-Households241015.pdf
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Frequently asked questions from households

How do I receive a discount or rebate  
for my installation or upgrade? 

You can access discounts and rebates 
via your Accredited Provider (AP). Ensure 
you contact several APs for quotes on 
your final appliance installation price, 
including your discount, before starting 
an upgrade.  

Who is an Accredited Provider and  
where do I find one? 

An Accredited Provider is a business 
approved to deliver or facilitate 
upgrades and rebates under the VEU 
program by creating and selling VEECs.

Accredited providers can facilitate 
the creation of trade of certificates 
for installers who deliver upgrades in 
accordance with the VEU program rules.

Find an Accredited Provider

Why upgrade using the program? 

By joining more than 2.2 million 
Victorians who’ve electrified or upgraded 
their homes under the program, you’re 
helping Victorians reach their state 2030 
emissions targets. 

The program aims to cut your energy 
bills, reduce your energy use and lower 
greenhouse gas emissions.

How much can I save as a household? 

Depending on your choice of upgrade, 
households can save between $120 to 
$1,100 per year on energy costs. 

What are Victorian Energy Efficiency 
Certificates (VEECs)? 

VEECs are electronic certificates 
earned by Accredited Providers (APs) 
after they’ve made an energy-efficient 
upgrade or installation to a home or 
business. 

APs sell their VEECs to energy retailers 
who surrender them to Vic Gov as 
proof they’ve prevented one tonne of 
greenhouse gas emissions from entering 
the environment. 

What consumer protections are in place? 

The VEU code of conduct is a set of 
standards that all program participants 
must follow. These standards apply to 
advertising, program upgrade delivery, 
upgrade contracts, follow-up activities, 
and dispute resolution.

Can I receive a discount after making an 
installation or upgrade to my home or 
business? 

If you’re a business or household, you 
may be eligible to receive a discount 
for a previous upgrade or installation. 
However, you’re not eligible to receive 
discounts for previous installations or 
upgrades if a discount hasn’t been 
included in the quote supplied to you by 
your Accredited Provider. 

How do I assess the energy efficiency  
of my home? 

The Residential Efficiency Scorecard 
rates your home’s energy use and 
comfort, and provides tailored 
recommendations for improvements.

Getting a Scorecard home energy rating 
from a government-accredited assessor 
will help you make the best choices 
by providing targeted information 
to assist you in achieving your goals 
whether that’s reducing your energy 
bills, going all-electric, or living in a more 
comfortable home.

https://www.veu-registry.vic.gov.au/Public/Participants2.aspx
https://www.energy.vic.gov.au/victorian-energy-upgrades/about-the-veu-program/your-rights
https://www.energy.vic.gov.au/households/save-energy-and-money/residential-efficiency-scorecard
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Promote VEU to 
businesses

Victorian Energy Upgrades Program  |  Stakeholder Pack 10
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Join over 176,000 businesses and 
make the switch to energy-efficient 
electric products

Small businesses can save $500 
annually, and larger businesses up 
to $74,000 annually by undertaking 
an upgrade through the VEU 
program.​  

The program assists businesses in 
reducing energy bills and lowering 
greenhouse gas emissions.​ 

Over 176,000 businesses have 
benefitted from the program since 
2009.​ 

With a significant 83% increase in 
gas prices in Victoria since 2020, 
now is an opportune time to 
leverage the program and make 
the switch to electric.​ 

The program has solutions for 
businesses across all industries. 
From retail to manufacturing, all 
businesses can find energy-
efficient options that align with 
their operational needs.​ 

View the full list of upgrades for 
businesses: energy.vic.gov.au/
victorian-energy-upgrades/
businesses

To participate in the program you 
must: 

1. Check your eligibility for your 
chosen product. Please note: 
Victoria’s largest energy users are 
exempt from the program and will 
have to opt in for incentives.  

2. Engage an Accredited Provider 
listed on the Accredited Persons 
Register to upgrade your business.

Key messages to promote VEU to businesses

For more information about VEU for 
businesses visit our website

https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
http://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
http://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
http://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses#heading-3
https://www.veu-registry.vic.gov.au/Public/Participants2.aspx
https://www.veu-registry.vic.gov.au/Public/Participants2.aspx
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Electrify or upgrade your 
business with energy-efficient 
products and services that align 
with your industry ...

Post 1:

Electrify or upgrade your 
business with energy-
efficient products and 
services that align with your 
industry needs. Learn more

Post 2: 

Join over 176,000 Victorian 
businesses and electrify 
your business to reduce your 
energy use and greenhouse 
gas emissions. Learn more

Post 3: 

As a business, you could 
be eligible for significant 
rebates under the VEU 
program when opting for an 
energy-efficient product or 
service. Learn more

Post 4: 

Do you own a business? 
You could be eligible for 
significant rebates under 
the VEU program when 
opting for an energy-
efficient product or service.  
Learn more 

Social media posts to target businesses

https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
https://www.energy.vic.gov.au/victorian-energy-upgrades/products/heating-and-cooling-discounts
https://www.energy.vic.gov.au/victorian-energy-upgrades/businesses
https://www.energy.vic.gov.au/__data/assets/file/0025/721681/VEU-social-tiles-businesses.zip
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Fact sheet 

Download, print or share this 
factsheet with your customers and 
community.

The fact sheet includes information 
about:

•	 Discounts and rebates

•	 Eligibility

•	 How to receive a discount

https://www.energy.vic.gov.au/__data/assets/file/0030/721686/Factsheet-Businesses-241015.pdf
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Frequently asked questions from businesses

Is the Victorian Energy Upgrades (VEU) 
program compulsory? 

The program is a voluntary government 
initiative. All Victorians are encouraged 
to participate to reduce their upfront 
electrification upgrade costs and support 
a cleaner energy future. 

Why upgrade using the program now? 

By joining more than 176,000 Victorian 
businesses who’ve electrified or upgraded 
to save energy under the program, you’re 
helping Victorians reach their state 2030 
emissions targets. 

The program aims to cut your energy 
bills, reduce your energy use and lower 
greenhouse gas emissions.

Who is an Accredited Provider and where 
do I find one? 

An Accredited Provider is a business 
approved to deliver or facilitate upgrades 
and rebates under the VEU program by 
creating and selling VEECs.

Accredited providers can facilitate 
the creation of trade of certificates 
for installers who deliver upgrades in 
accordance with the VEU program rules.

Find an Accredited Provider

How do I receive a discount or rebate for 
my installation or upgrade? 

You can access discounts and rebates via 
your Accredited Provider (AP). Ensure you 
contact several APs for quotes on your 
final appliance installation price, including 
your discount, before starting an upgrade. 

What are Victorian Energy Efficiency 
Certificates (VEECs)? 

VEECs are electronic certificates 
earned by Accredited Providers (APs) 
after they’ve made an energy-efficient 
upgrade or installation to a home or 
business. 

APs sell their VEECs to energy retailers 
who surrender them to Vic Gov as 
proof they’ve prevented one tonne of 
greenhouse gas emissions from entering 
the environment. 

What consumer protections are in place? 

The VEU code of conduct is a set of 
standards that all program participants 
must follow. These standards apply to 
advertising, program upgrade delivery, 
upgrade contracts, follow-up activities, 
and dispute resolution.

Can I receive a rebate or discount after 
making an installation or upgrade to my 
home or business? 

If you’re a business or household, you may 
be eligible to receive a discount or rebate 
for a previous upgrade or installation. 
However, you’re not eligible to receive 
discounts for previous installations or 
upgrades if a discount hasn’t been 
included in the quote supplied to you by 
your Accredited Provider. 

How much can I save as a business? 

Depending on your choice of upgrade 
and the size of your business, businesses 
can save between $500 to $74,000 per 
year on energy costs. 

https://www.veu-registry.vic.gov.au/Public/Participants2.aspx
https://www.energy.vic.gov.au/victorian-energy-upgrades/about-the-veu-program/your-rights
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Information for 
installers
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Frequently asked questions from installers

What are the benefits to installers?

You can increase your customer base 
by offering discounted energy efficient 
products and services. 

Offering more efficient products at a 
similar or reduced price will give your 
business an energy-efficient edge.

Is the Victorian Energy Upgrades 
program compulsory? 

The program is a voluntary government 
initiative. All Victorians are encouraged 
to participate to reduce their upfront 
electrification upgrade costs and support 
a cleaner energy future. 

What consumer protections are in place? 

The VEU code of conduct is a set of 
standards that all program participants 
must follow. These standards apply to 
advertising, program upgrade delivery, 
upgrade contracts, follow-up activities, 
and dispute resolution.

What are approved products and where 
can I find them? 

All products to be installed under the 
program needs to be listed in the 
Essential Services Commission’s Register 
of Products.

It’s important to search Accredited 
Products Register before purchasing 
an energy-efficient product. To access 
discounts and rebates under the 
program, approved products must be 
installed by an installer who works with/as 
an Accredited Provider.  

What if I can’t find my preferred  
energy-efficient product on the list?  

To get an energy-efficient product 
approved and listed on the Essential 
Services Commission Register, you must 
open and submit an application via your 
VEU account. Please note that products 
installed under project-based activities 
are not required to be listed.

For more information about VEU for 
installers visit our website

https://www.esc.vic.gov.au/victorian-energy-upgrades/participating-veu-program/meeting-your-obligations-under-veu-code-conduct
https://www.veu-registry.vic.gov.au/Public/ProductRegistrySearch.aspx
https://www.veu-registry.vic.gov.au/Public/ProductRegistrySearch.aspx
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Fact sheet

Download, print or share this 
factsheet. It includes information 
about:

•	 VEU program

•	 Energy-efficient upgrades

•	 How to get involved

•	 How to use VEECs

https://www.energy.vic.gov.au/__data/assets/file/0031/721687/Factsheet-APs-and-Installers241015.pdf
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